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Investments

Don’t underestimate the  
value of financial advice

Create a financial plan to secure your  
financial wellbeing

The study clearly demonstrates how taking expert advice and 
constructing a tailored plan can significantly boost an investor’s 
financial wellbeing. Not a surprise, as the benefits associated with 
financial planning are renowned and abundant. 

The value of financial advice comes in different guises and can include 
better return on investment, peace of mind, accomplishing goals and 
understanding opportunities. This combines to create future security, 
ultimately making sure you have enough money.

Discussing your financial objectives with us enables you to consider 
exactly what you want to achieve and establish clear goals that are both 
realistic and achievable. Regular financial reviews provide opportunities 
to monitor progress and adapt plans where necessary. Good financial 
planning can mean investments are tax-efficient by minimising both 
current and future tax liabilities.

It’s good to talk, we can help

This study once again reiterates the significant value that can  
be gained from seeking professional financial advice. 

We can help manage the inherent volatility of markets, so your savings 
have the best chance of growing for the future – without giving you 
sleepless nights in the process and help make sure you aren’t taking 
too much, or too little, risk with your money. 

The value of your investments and any income from them can fall as 
well as rise and you may not get back the original amount invested.   
HM Revenue and Customs practice and the law relating to taxation  
are complex and subject to individual circumstances and changes  
which cannot be foreseen.

Throughout our lives, it is highly likely we  
will need to take financial decisions that can 
have a major impact on our wealth, such  
as taking out the right pension plan, or  
investing wisely for the future. Over the  
years, research has produced some interesting 
findings that highlight the benefit of advice 
when taking major financial decisions.  
Those who take advice are likely to  
accumulate more financial and pension  
wealth, supported by increased saving and 
investing in equity assets, while those in 
retirement are likely to benefit from  
more income.

Advice is key to achieving your financial 
resolutions

A new study has found the likelihood of success in this area is  
heavily linked to receiving professional advice and the establishment  
of clear financial objectives. The research provides a measure of  
the value attributed to advice when it comes to helping investors 
achieve their goals. 

The research, based on data relating to more than 100,000 advised 
investors, found that 8 out of 10 people with a defined retirement  
goal, had at least an 80% greater probability of achieving their  
financial objectives.
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When your current mortgage  
deal comes to an end you might  
be tempted to do nothing and 
simply move on to your lender’s 
Standard Variable Rate (SVR). 
However, by doing so you could 
risk your mortgage rate more  
than doubling.

SVR tend to be higher than the rates offered by other 
types of mortgage like tracker. In January 2019, the 
average SVR was 4.9%, compared to 2.52% for a 
two-year fixed-rate mortgage. Over the life of the 
mortgage this can mean paying thousands more 
interest than you need to.

Are you at  
the end of 
your deal?

Remortgaging to a better deal
Finding a new mortgage deal is a lot easier than 
getting your first mortgage. You don’t have the  
stress of finding a home, working with estate  
agents, negotiating contracts or worrying about 
onward chains. 

When it comes to remortgaging you could choose  
to stay with your current lender, and they might  
offer you something tempting to stay with them,  
but you don’t have to. Switching to a new lender 
may seem like hassle you don’t need, but it’s worth 
the effort as it could mean you get a better rate. 

Whether you’re staying with your current lender or 
moving to a new one, just as with your initial deal it 
can pay to get advice to help find the most suitable 
mortgage for your needs. That’s where we come in.

The value of our advice
We’ll look at your current deal and work out if there 
are any exit fees or early repayment charges. 
We’ll discuss your needs and future plans; whether 
you want to pay off your mortgage early or you’re 
looking for lower monthly repayments. 

We’ll check any changes in circumstances and  
how they impact your financial plans; have you 
started a new job or reduced your hours to care  
for a new baby?

What’s more, We’ll complete your mortgage 
application and take care of the legwork for you.
As part of Openwork Ltd, one of the UK’s largest 
financial adviser networks, we can access 
competitive rates from most of the UK’s  
best-known lenders. 

You may be able to save money if you switch  
to a new deal. Don’t leave it too late and end up 
paying more than you have to. Contact us today  
to discuss your remortgage.

Your home may be repossessed if you do not keep up repayments on your mortgage

Mortgages
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Protect yourself and  
your family in 2020

While most of us don’t go through life 
expecting something bad to happen, the 
truth is that we never know what’s around 
the corner. Why not make 2020 the  
year you put plans in place to safeguard 
yourself, your family and your home,  
so that you know you’re protected  
against life’s unexpected events?

When to take out protection cover

Most people look into buying a Life Insurance, Critical Illness or Income 
Protection policy following a significant life event: buying a home,  
getting married or having children. 

Before taking out a policy, however, be sure to check if any protection  
cover is included in your workplace benefits, as your employer may  
already be providing cover. 

Review your policies regularly 

If you don’t review and update your policies on a regular basis, you could 
find yourself underinsured. If you upsize and your mortgage increases, for 
example, your current policy might not pay out enough to cover your new 
monthly repayment. In fact, a huge 73% of people aren’t sure they have the 
right level of protection cover. By ensuring you regularly review your cover, 
you can make sure you’re not in this situation.

Reduce stress, both now and in the future

Do you worry about your income and how you and your family would  
cope if anything happened to you? Are you ever concerned that you might 
struggle to keep a roof over your head? One way to rid yourself of these 
niggling worries is to take out protection cover. With only 44% of 18 to 
35-year-olds saying they could cope for more than three months on their 
savings if they lost their income due to illness or injury, it’s more essential 
than ever to plan for these eventualities.

It’s not just about life insurance

Protection cover isn’t just there to pay out to your family when you die.  
You can also take out serious or critical illness cover, as well as policies  
that pay out if you get injured or made redundant. With rent or a mortgage, 
household bills and other expenses, imagine how much stress could be 
alleviated if you have a steady income from an insurance policy while 
you’re unable to work. 

It won’t happen to me…

This is an assumption many of us are guilty of making; however, latest 
government figures for 2018 show that one in twenty-five employed  
people had a spell of long-term sickness absence. It might not happen  
to you – but if it does, having cover could make the world of difference.

Protection



General Insurance

What if I have an accident whilst working  
from home?

Your home environment is under your own control so there is a 
significant duty upon you to look after your own safety. If you were to 
suffer an accident whilst working at home, your employer would 
generally only be responsible if it was due to their negligence, meaning 
that they had failed to take reasonable care for your safety and the 
accident was due to that negligence.

If you have a protection policy such as Accident and Sickness or 
Income Protection, and you have an accident or suffer an illness that 
prevents you from working, you may be able to make a claim.

I need to make a claim on my insurance  
– will this be difficult at the moment?

ABI home insurers have implemented business continuity plans and 
are continuing to handle claims and support customers, as well as 
prioritising those in vulnerable circumstances.

Do you have the right cover in place?

If you are unsure whether you have the right insurance cover in place, 
contact us for advice on your own individual circumstances.

As with all insurance policies, conditions and exclusions will apply 

Due to the lockdown, many firms have closed 
workplaces, meaning that millions of people 
across the UK have been temporarily required to 
work from home.

Should I inform my insurer that I am working 
from home?

The Association of British Insurers (ABI) has issued reassurance that, 
if you are an office-based worker and you are working from home 
because of government advice or because you are self-isolating, your 
home insurance cover will not be affected.

The ABI has stated: ‘You do not need to contact your insurer to update 
your documents or extend your cover’

Will my work laptop be covered by my  
home insurance?

If you’re using company property such as a laptop or mobile, you 
should check with your employer whether they have the correct 
insurance policy in place to cover these items outside of the usual 
place of work should any damage, loss or theft occur.

Such equipment is not usually covered by a standard household 
insurance policy, but it is worth checking your insurance policy 
document to check.

I need to see business clients at my home 
– will this affect my insurance?

If you are receiving visitors to your home on business matters, you 
should check this with your insurer as having additional people 
coming to your house could be an insurance risk and affect your 
insurance premium. There may also be restrictions in the cover 
provided, such as theft and loss of money being excluded, unless there 
is evidence of forcible and violent entry to the property.

Working from home  
– are you covered?
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Whilst we would all probably  
agree that paying tax goes towards 
providing the important services  
we all rely on, no one needs to end 
up paying more than their fair share. 
Each year, the government announces 
the tax allowances and exemptions 
that we are entitled to and it makes 
sense to maximise their use in 
meeting our individual financial goals.

Here are a few figures worth knowing:

Personal taxation

At the Budget, the Chancellor’s main change to personal taxation was an increase in the 
National Insurance threshold to £9,500, which will save most workers around £100 each year. 
The Personal Allowance was frozen at £12,500, while the £50,000 higher-rate threshold remains 
unchanged in parts of the UK where Income Tax is not devolved. 

Pensions

One of the key attractions of paying into a pension is the tax relief available, 20% for basic rate 
taxpayers, 40% for higher rate and 45% for additional rate taxpayers. The Annual Allowance for 
pensions in the 2020/21 tax year remains at £40,000.

From 6 April the Annual Allowance will begin to taper for those who have an income above 
£240,000 – the £200,000 allowance plus the £40,000 you can save into a pension. It means that 
for every £2 of adjusted income that goes over £240,000, the Annual Allowance for that year 
reduces by £1. The minimum Annual Allowance reduced from £10,000 to £4,000, affecting those 
with an income over £300,000.

The Lifetime Allowance – the maximum amount you can have in a pension over a lifetime – 
increased on 6 April to £1,073,100. Increases to State Pensions since 6 April see the new 
single-tier State Pension rising to £175.20 and the older basic State Pension increasing to 
£134.25 per week.

Savings landscape

A major announcement for savers at the Budget was a substantial increase in the JISA (Junior 
Individual Savings Account) allowance and Child Trust Fund annual subscription limit from 
£4,368 to £9,000. The ISA (Individual Savings Account) allowance, including the Lifetime ISA 
allowance if used, was left unchanged at £20,000. ISAs represent a tax-efficient way of saving or 
investing and the JISA is a great way of building up funds for your child. 

IHT thresholds

For individuals, the current IHT nil-rate threshold is £325,000, and £650,000 for a married 
couple or civil partners. Beyond these thresholds, IHT is usually payable at a rate of 40%. The 
main residence nil-rate band, which applies if you want to pass your main residence to a direct 
descendant, increased to £175,000 on 6 April.

Planning pays

Tax planning involves taking sensible steps to reduce the amount of tax you pay. Whilst 
tax-efficiency can play a vital part in successful saving and investing, it’s important not to make 
it the sole driver of your savings or investment decisions, or to steer you away from achieving 
your core goals.

The value of investments and any income from them can go down as well as up and you may not get 
back the original amount invested.

HM Revenue and Customs practice and the law relating to taxation are complex and subject to 
individual circumstances and changes which cannot be foreseen.

2020/21  
tax year know your numbers 
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Reviewing your 
pension contributions  

Pensions

Did you know...?

   Gender pay gap 
Pensions for women are £7000 
less than mens on average and 
yet on average women live for six 
to eight years longer than men.

   A nation unprepared  
for retirement  
80% of the British population may 
not be saving enough for 
retirement. 

   The rise of pensioners  
In 1901, there were ten people 
working for every pensioner. By 
2050 it has been predicted that 
there will be one pensioner to every 
two workers.

The value of your investments can fall 
as well as rise, and you may get back 
less than you invest. 

HM Revenue and Customs practice 
and the law relating to taxation are 
complex and subject to individual 
circumstances and changes which 
cannot be foreseen.

As you approach retirement, you probably want to know when  
you can afford to stop working. Having worked hard throughout 
your career you deserve to enjoy your retirement without having to 
worry about your finances. It may be worth reviewing your pension 
contributions to make sure you are taking advantage  
of the incentives offered by the government and your employer. 

Make the most of tax relief…

The government tops up your pension contributions in the form of tax relief at your highest rate of 
income tax to encourage you to save. Basic rate taxpayers receive tax relief of 20%, while higher rate 
and additional rate taxpayers can claim back 40% and 45% respectively through their tax returns. 

..and understand employer contributions 

Since 2012, employers have been legally obliged to automatically enrol employees in a pension 
scheme, although you can opt out. As an incentive, employers top up employee contributions. The 
government increased the minimum contribution to 8% from April 2019 - at least 3% from 
employers with employees making up the balance. It is worth remembering that the employee’s 
contribution includes tax relief. 

Are you saving enough? 

There are no fixed rules about how much you should contribute to your pension because of course 
everyone’s circumstances are different. However, one rule of thumb is to take the age you started saving 
and divide it by two to give you the percentage of your salary which you might wish to put away each 
year. So, if you set up your pension at the age of 30, you could aim to pay in 15% of your salary. 

Stick within the limits

There are rules covering how much you can contribute, and you could face a hefty tax bill if you break them. 
The annual allowance for the 2020/21 tax year is £40,000 or your full salary (whichever is lower), although it 
is tapered for anyone earning over £150,000. You can carry forward any unused annual allowance from the 
previous three years. 

There is also the lifetime allowance – the maximum amount you can withdraw from a pension scheme. 
 It is currently £1,073,100 and likely to increase with inflation. It’s probably wise to keep a close eye on the 
value of your pension if it starts approaching this limit. 

Deciding whether or not you can afford to retire is a significant consideration, and so it makes good sense 
to regularly review how much you are saving and ensure you are taking full advantage of any incentives.  
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Mortgages

Mortgage Payment Holidays

How does it work?

Homeowners who are concerned about being able to pay their mortgage should contact their 
lender. If you progress to applying for a mortgage payment holiday, you will have to self-certify that 
your income has been affected – no documentation is required. If you’re a landlord, you will need 
to self-certify that your tenant’s income has been affected. With many lenders, you can make an 
online application, your lender should not charge a fee to process your application.

Credit agencies have agreed an emergency payment freeze due to the pandemic, to ensure 
current credit scores are protected for the duration of an agreed payment holiday.

Lots to consider

The key benefit of a payment holiday is that it provides short-term relief, alleviating some financial 
pressure. Faced with a temporary drop in income, it can be a reasonable option, depending on 
individual circumstances. 

Taking a payment holiday will not reduce the capital you still owe, nor will interest stop accruing. 
That means it will cost more to clear your debt once payments resume, so your monthly payments 
will be higher as a result of taking the holiday.

Need to knows

Banks were under no obligation to have payment holiday processes in place prior to the outbreak. 
Now most will offer them, although not to everybody. Based on your original mortgage application 
your lender will know what your job and salary are, and may reject you if you are still earning.

You must not stop making mortgage payments without speaking to your lender. If you do this,  
you will go into arrears, creating a black mark on your credit file which could prevent you 
borrowing in the future.

Don’t rush in

If you are worried about making your mortgage payments, it is crucial that you speak to your 
lender.  A payment holiday may not be suitable for everyone. Some brokers have reported that 
people have panicked and arranged a payment holiday too early. If, for example, your partner is 
still receiving an income and your usual outgoings are down,  it makes sense to defer the payment 
holiday until a time when you might really need it.

YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON YOUR MORTGAGE

The Chancellor’s announcement 
back in March, offering 3-month 
mortgage payment holidays for 
homeowners experiencing financial 
difficulties due to COVID-19, came 
as welcome news to many people. 
Mortgage lenders agreed with the 
Treasury that any customers who 
are in ‘difficulty’ will be eligible. 

Initial uptake

Recent data has revealed over 1.2 million mortgage 
payment holidays have been offered to customers 
impacted by COVID-19. Around one in nine mortgages 
in the UK are now subject to a payment holiday. In the 
two weeks to 8 April, the number of mortgage 
payment holidays more than tripled, growing from 
392,130 to 1,240,680, with an average of around 
61,000 payment holidays granted each day. 

1.2  
million

Mortgage payment  
holidays offered

61,000
Payment holidays  
granted each day.


